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Lawrencetown National School 

Parent-Teacher Communication Policy 

2023 

 
 

Lawrencetown National School is a co-educational Catholic primary school which strives to 

provide a well-ordered, caring, happy and secure atmosphere where the intellectual, spiritual, 

moral and cultural needs of the pupils are identified and nurtured. 

Parents are recognised as the primary educators of their children. Teachers are recognised as 

professionals in education and work in partnership with parents. 

At Lawrencetown National School, regular, respectful, orderly parent-teacher communication 

is welcomed throughout the duration of the pupil’s education at the school and home-school 

links are actively encouraged. 

Members of the B.O.M., teaching staff, support staff, administrative and maintenance staff 

strive to create an open and welcoming atmosphere where good communications are fostered 

and developed. 

Aims of Communication Policy: 

 To build a school community which is supportive of pupils, staff and all members of the 

school community who serve the school. 

 To establish procedures for the sharing of information in relation to pupil progress, needs 

and attainment 

 To enrich and optimise the educational opportunities provided for our pupils by 

accessing the skills and talents of all of the school community. 

 To promote a culture of partnership in the education of our children. 

 

 

Types of parent-teacher/ home-school communication at Lawrencetown National 

School: 

 Informal parent-teacher contact 

 Formal parent-teacher contact 

 Specially convened parent-teacher meetings 

 Pre-enrolment/enrolment of new entrants to the school 
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 Written Progress Reports 

 Communicating an absence or partial absence via Aladdin 

 Notices on Aladdin 

 School Facebook and/or school website 

 Email to Parents/Guardians 

 GroupText Message to Parents/Guardians 

 Information meetings in person and via zoom 

 Board of Management meetings  

 Parents’ Association in person and via zoom 

 

 

Arranging to meet the class teacher: 

If a parent needs to meet his/her child’s class teacher he/she is most welcome to do so by 

arranging a time that is suitable for both parties. 

Parents can arrange an appointment through the school secretary Monday, Tuesday and 

Thursday, by writing to the teacher via email or by mentioning it to the teacher when 

collecting their child. As teacher’s primary duty is in the classroom and with their students, 

in all instances parents must allow up to a full working day to receive a reply from teachers 

when submitting written communication.  

1. Parents should, in the first instance, arrange to meet their child’s class teacher to 

discuss concerns regarding their child. Teachers are happy to speak to parents and to 

help solve problems relating to pupils and their progress in school. 

2. If a parent has further concerns s/he should arrange to speak to the principal who will 

endeavour to assist in resolving any school-related problems a pupil may have. 

3. Should a parent still feel that the problem or complaint has not been resolved 

satisfactorily s/he may decide to take the matter further. 

An agreed complaints procedure involving all the representatives in the education process 

(teacher unions, managerial bodies and DES) was devised in 1993 and the steps necessary to 

resolve school-related complaints are clearly laid out. 

This policy may be accessed on the INTO website, www.into.ie, or through the school 

website. 

Parents are reminded that Lawrencetown National School is always prepared to listen and it 

is the policy of the school to resolve difficulties at an early stage in the interests of all parties. 

Informal parent-teacher contact occurs regularly in the school as parents bring and collect 

children. 

Regretfully, teachers are unable to enter into consultation with parents during formal 

teaching time, between 9.20am and 3pm. If a parent wishes to pass on information to the 

child’s class teacher during these times he/she should write a short note to the teacher. 

Alternatively, a message may be passed on through the school secretary. 

http://www.into.ie/
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In the event of an emergency occurring during school holidays/ outside of school hours 

parents are asked to leave a message on the school answering machine service and/or email 

the school office.  

Early pick up/late arrival  

When collecting a child from school, written commination via the Aladdin application should 

be logged in advance of the collection. Alternatively an email can be sent to the class teacher. 

Upon arrival for early collection the parent should wait at the main gate of the school and call 

the office to arrange pick up of their child. Alternatively the teacher will bring the child to the 

main door at the designated time to be collected.  

For late arrivals parents should call the office after 9:30 to minimise disruption in the class. 

Alternatively the video link may be pressed at the south face of the school to contact the 

office and open the door for your child.  

Formal Parent-Teacher Consultations are held annually in accordance with DES 

guidelines. Parents are given at least one week’s notice of these consultations. Should the 

appointed time prove inconvenient an alternate appointment will be arranged at a mutually 

convenient time within 2.5 hours of official school closing time. 

Lawrencetown National School strongly encourages all parents to participate in these 

individual consultations. They provide a valuable opportunity for parents to learn about their 

child and to get advice about their child’s learning needs. 

Follow-up meetings can be arranged if the need arises. 

Meetings with Special Education Teachers: Parents of pupils who are in receipt of extra 

learning support are required to meet with the Special Education teacher in order to discuss 

the learning needs of their child. 

Parents are expected to participate as partners in the formulation of Individual Educational 

Plans if their child is in receipt of support for low incidence learning difficulties. 

Parents whose children are in receipt of special education for high incidence learning needs 

(e.g. reading support) are expected to attend meetings with the special education teacher and 

to assist in the formulation of Individual Pupil Learning Profiles. 

Annual Progress Reports detailing pupil progress during the academic year are issued in 

June. Teachers spend quite some time in collating these reports. Parents are advised to keep 

these reports in a safe place for reference as they may be required if the child changes school. 

They are also useful in building a profile of a pupil’s learning strengths and weaknesses. 

Information meetings are organised as the need arises to advise parents of educational and 

curricular matters of relevance to their child’s education and welfare. 
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Newsletters will be issued on the Aladdin connect application and may be available on the 

school website.  

Information leaflets/forms from the HSE, DES or other bodies directly connected with 

education and welfare of pupils in the school will be distributed via the Aladdin connect 

application. The school works in conjunction with community agencies including and not 

limited to the GAA, the IRFU, West Galway United, Hockey Ireland, Basketball Ireland, The 

Lawrencetown Pastoral Council and The Lawrencetown Community Development Group. 

The school aims to strengthen the community links these agencies provide and may therefore 

distribute material related to these agencies from time to time. 

All other correspondence must firstly be approved by the Board of Management before it is 

distributed to pupils. Lawrencetown National School does not distribute advertising material 

or other commercial material to individual pupils.  

 Website: Our website address is www.lawrencetownns.net. The website will be maintained 

and upgraded on a regular basis. We welcome feedback on the content of the website. 

Text Message to Parents: Text messages may occasionally be sent to one nominated 

parent/guardian however this communication will also be posted on Aladdin Connect.  

Absences in writing to the school via Aladdin connect in accordance with N. E. W. B./ Túsla 

requirements. A separate Attendance Strategy is available in the school. 

Aladdin  

The school principal and secretary can assist with any technical issues that parent’s may have 

while setting up/maintaining the Aladdin application on their device. The school welcomes 

all communication in this regard, however it is the responsibility of each individual parent to 

ensure that the Aladdin communication app is running and up to date on their device in order 

to receive communication and to upload absence/late reasons. This policy assumes that each 

parent accepts their individual responsibility to do so and a signed parent agreement will be 

required upon enrolment. ( Appendix 1) 

Calendar 

A school calendar will be posted on Aladdin prior to the end of each school year. It is the 

duty of the parent/guardian to check this calendar and ensure that their child is prepared for 

school each school day. Reminders of closures and important events will be sent on Aladdin 

by the school.  

  

http://www.garrydoolisns.com/
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Other Forms of Communication 

The school recognises ‘The Code of Practice to Disconnect’ (GOV.ie 2021)which is 

compliments  and supports employers’ and employees’ rights and obligations under the 

Organisation of Working Time Act 1997 (OWTA), the Safety, Health and Welfare at Work 

Act 2005 (SHWWA), the Employment (Miscellaneous Provisions) Act 2018 and the Terms 

of Employment (Information) Act 1994 – 2014. The school accepts that it’s employees have 

the right to disconnect outside of working hours. At no point should a staff member be 

contacted by a parent on a personal number on any messaging or voice call platform. It is 

recognised that communication with through social media platforms contravenes the 

procedures outlined in this policy.  

Parents' Association 

Lawrencetown Parents’ Association represents the parents of the school. 

The committee of the Parents’ Association aims to promote the interests of all pupils at 

Lawrencetown National School in partnership with the B. O. M., the principal, the teaching 

staff, support staff, administrative and ancillary staff. 

The committee of the Parents’ Association meets throughout the school year. The function of 

these meetings is to plan for school activities, to discuss and organise fund-raising activities 

and to discuss drafts and reviews of policies and plans. The principal has regular contact with 

the association. 

Individual parents are encouraged to assist at the various events organised for parents and 

pupils throughout the school year. 

Board of Management: Lawrencetown National School has a properly constituted Board of 

Management comprising of nominees of the trustee, community nominees, teacher nominees 

and two elected parent nominees. The B. O. M. meets on a regular basis, a minimum of five 

times per school year. The Board of Management will communicate developments with the 

greater school community via an agreed report which will be posted on the school website 

after each meeting held.  

This policy has been devised in consultation with the staff of Lawrencetown National School, 

the Parents Association and the Board of Management. 

This policy was ratified on                                and will be reviewed regularly in accordance 

with DES requirements and the changing needs of the school community. 

Signed: Chairperson of Board of Management 

________________________________________  Date: _________________________ 
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Appendix 1; Consent form 

 

Lawrencetown National school uses the Aladdin Schools software service for administrative purposes 
and Aladdin Connect will give you secure access to messages from the school and to details of your 
child’s attendance, test results, reports cards etc. via secure login from your internet browser or 
Aladdin Connect App. 

Aladdin Connect enhances our school's communication with parents. It enables parents to stay 
connected and informed about their child's education.  

Aladdin Schools uses state-of-the-art security to safeguard information entered by the school and 
data is stored and processed in strict compliance with Irish and European data protection laws. 

By signing the below, I agree to use Aladdin Connect in order to enhance my family’s communication 
with the school.  

I am aware that it is my duty to inform the school of any absences or planned absences that my child 
may have during the school semester on the Aladdin app.  

I hereby agree to the terms set out in the ‘Lawrencetown Parent Communication Policy’ and will work 
with the school to ensure that this policy is adhered to at all times during my child’s enrolment at 
Lawrencetown NS. 

 

Child Name ______________________    Class __________________ 

 

Name of parent/guardian 1; ______________________________  Date:____________ 

Name of parent/guardian 2; ______________________________  Date:____________ 

 

If there are any personal concerns, or legal provisions in place regarding giving access to Aladdin 
Connect to any parent/guardian of your child please contact the school in confidence to discuss or 
restrict access as required. 

 

 

 

 


